Hent kommentarer
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| Loopon kan man valge og se en maengde forskellige rapporter — ga til menuen ‘Reports’
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Valg herefter 'DATA SOURCES'. Den er placeret i gverste hgjre hjgrne.
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Ved at klikke pa "DATA SOURCES’ bliver det muligt at vaelge datakilder. Vealg ‘All Internal Sources’ og “All guest types’
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Du kan indstille den gnskede tidsperiode i menuen til hgjre:

p TIME RESOLUTION

— COMMON SEARCHES

Rolling 30 days
il Rolling 90 days

Rolling 365 days

Last month

Last 3 months

Last 6 months

Last 12 months

Month to date

Year to date

Weekend vs. Weekday

GROUP REPORTING
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Herefter abner du drop down menuen ‘NPS (CHAIN HIERARCHY’) gverst til hgjre i menuen:

C NPS (CHAIN HIERARCHY) E)

Klik pa “Text Report” gverst til venstre

s  SAVE REPORT TEXT REPORT
< ,\E| ) READ FEEDBACK

Klik pa de "SELECT ALL" og “Arrange feedback per question” - herefter klikker du pa "PRINT (PDF)

GENERATE TEXT REPORT

Report Settings

Amange feedback per guest

@ Amange feedback per question

Armrrange feedback per guest, in multiple columns (only PDF)

Guest Meta Data Guest Responses

A
Booking reference Questionnaire

How would you describe your experience with us to someone else?
Booking date

Online Reputation
Arrival date
Title:

Departure date
General Comments

Room number
Positive Comments

Customer name
Negative Comments

Customer number

Group Name - .
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SP@RGSMAL

Har du yderligere spgrgsmal, er du velkommen til at kontakte Asnaes & Vangstrup pa 7023 4808 eller mail til
analyse@asnaes-vangstrup.dk.

- S ASNAS
locpon Y VANGSTRUP

Radgivning


mailto:analyse@asnaes-vangstrup.dk

