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Hent rapport

| Loopon kan man veaelge og se en maengde forskellige rapporter — ga til menuen ‘Reports’
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Valg herefter 'DATA SOURCES'. Den er placeret i gverste hgjre hjgrne.
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Ved at klikke pa 'DATA SOURCES’ bliver det muligt at veelge datakilder. ‘Online Reputation’ viser data fra eksterne sites,

‘All Internal Sources’ viser egen data og ‘All Guest Types’ kan du til- og fravaelge gaestetyper:

- S ASNAS &
locpen VANGSTRUP

Radgivning




lcecpen

[

DATA SOURCES — GUEST TYPES ]

< Online Reputation >

Agoda a
AIrBnB '
Booking.com
CampingZbe.co...
Camping Info
Cheap Tickets
Couverts

trim

»O0J-e@s
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Man kan til- og fraveelge alle data i kilder i de tre kategorier ved at klikke p& boksene i gverste linje. @nsker du endnu

mere specifikke data, kan du klikke pa boksene i undermenuerne. Hvis du fx vil se data fra Booking.com, E-mail

besvarelser og Konference bookere, skal du tjekke af saledes og klikke pa 'OK’:
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Du kan indstille den gnskede tidsperiode i menuen til hgjre:
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p TIME RESOLUTION

— COMMON SEARCHES

Rolling 30 days
i Rolling 90 days
Rolling 365 days
Last month
Last 3 months
Last & months

Last 12 months

Month to date

Year to date

Weekend vs. Weekday

GROUP REPORTING

Herefter abner du dropdown menuen “Satisfaction drivers” gverst til hgjre i menuen:

Nu kan du veelge den rapport du gnsker fra dropdown menuen:
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Satisfaction Drivers
v

Klik pa ‘Text Report” gverst til venstre
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KPI Dashboard (Chain Hierarchy)
‘Questionnaire Dashboard (Chain Hierarchy)
Reputation Dashboard {Chain Hierarchy)
Sentiment Overview (Chain Hierarchy)
Side by Side Questions [Chain Hierarchy)
Activity (Chain Hierarchy)

Management Overview (Chain Hierarchy)
Cormrelation {Chain Hierarchy)

Result Matrix (Chain Hierarchy)
Benchmark Matrix Individual Venues)
Publish Stats {Chain Hierarchy)

Goal Achievement (Individusal Venues)

MPS (Chain Hierarchy)

Information/booking before arrival
Price/quality

Arrival

Check-out

The room

Ereakfast

Restaurant

Living areas
Mesting/conference room
Spafweliness
Bokning/Resenation
Fadilities / Services / Amenities

Room Service

Weighted Average

READ FEEDBACK
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Klik pa de parametre du gnsker i rapporten og vaelg herefter om rapporten skal vaere i PDF. Eller Excel
format
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GENERATE TEXT REPORT

Report Settings

Arrange feedback per guest
@ Amrange feedback per question

Amange feedback per guest, in multiple columns (only PDF)

Guest Meta Data Guest Responses

Y
Booking reference Questionnaire

How would you describe your experience with us to someone else?
Booking date

Online Reputation
Title

Arrival date

Departure date
General Comments

Room number
Positive Comments

Customer name
MNegative Comments

Customer number

Group Name

SELECT ALL DESELECT ALL ﬂ_" DOWNLOAD (EXCEL)
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Har du yderligere spgrgsmal, er du velkommen til at kontakte Asnaes & Vangstrup pa 7023 4808 eller mail til
analyse@asnaes-vangstrup.dk.

-~ ASNAS s
lccpen . VANGSTRUP

Radgivning


mailto:analyse@asnaes-vangstrup.dk

